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Providing seamless solutions across platforms for the 

telecommunications industry



Daemon Professional Services
Overview

With its headquarters in Singapore, Daemon is a boutique consulting house with a strength of 

over 150 consultants globally, with about 50% based in the Asia Pacific region. Our consultants 

have extensive experience in implementing solutions on customer care & billing platforms such as 

Kenan OM/BP/FX, Geneva, Portal Infranet and BSCS and customer relationship management 

platforms such as Clarify, Siebel, Onyx, Peoplesoft and Vantive in the areas of GSM, Fixed Line, 

Cable TV, Digital TV, Internet and Convergent services.

A typical technical consultant from Daemon has around 4 years experience in the IT industry and 2 

years of billing and / or CRM implementation experience. A senior technical consultant from 

Daemon has around 5-10 years experience in the IT industry and 2-4 years billing and / or crm 

experience, while a principal consultant has over 10 years experience in IT and over 4-6 years 

billing and / or crm experience. In addition, Daemon project managers are specialist project 

managers with the focus of ensuring the success of all Customer Care & Billing and Customer 

Relationship Management related implementations.



Capabilities
- Our experience and product knowledge will ensure the seamless integration of your Customer Care & 
Billing suite as well as Customer Relationship Management product with your other systems.
- Comprehensive Methodology - Daemon deploys industry standard specific methodology, a result of our 
success from over in-numerable implementations. It provides tools and methods such as:
1. Project Management Tools: Project Plans, Change Control, Resource Planning, Process Review, Project 
Estimating Guidelines and Estimation.
2. Technical Tools: Capacity Sizing, Performance Tuning Guideline and Tools, Troubleshooting guides and 
various technical implementation tips and hints.
In addition, Daemon offers a comprehensive list of product training courses and technical courses to keep 
your staff up-to-date.
We have an unparalleled reputation for:
- System Integration and Consultancy Services in Customer Care & Billing
- System Integration and Consultancy Services in Customer Relationship Management
- Data Migration from one platform to another
- CC&B and CRM Upgrades
- Design, Development (onsite / offshore) and Testing
- Integration and Customized Development
- Business Process Re-engineering
- Development and Integration of Mediation platforms (Service Provisioning and CDR Mediation)
- Report Generation and Bill Format development
- Fraud Management and Revenue Assurance
- Support Maintenance and Operational Support
- Finding ways for clients to maximize each of their business requirements by identifying work-around
solutions which are unable to meet with the current system



Resource Profile
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Our Approach
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Project Management Framework

5ŀŜƳƻƴΩǎ CǊŀƳŜǿƻǊƪ Ƙŀǎ ŦƛǾŜ ŎƻƳǇƻƴŜƴǘǎΦ !ǎ ŘŜǇƛŎǘŜŘ ƛƴ ǘƘŜ ŦƛƎǳǊŜ ōŜƭƻǿ ǘƘŜ ŦƛǾŜ ǇƘŀǎŜǎ ŀǊŜ {ǘŀǊǘΣ
Plan, Build & Deploy, Training and Support. Within each of these major phases are sub-phases where
deliverables are defined and tools are used for project execution.



Our Module Based Development



Some of Our Projects

Client : TelstraClear Limited (TCL)
Location: New Zealand
Back Ground:
Telstra Clear provides Cable, Telephony, Data and 
Internet based services.

¢/[Ωǎ //ϧ. ŀǊŎƘƛǘŜŎǘǳǊŜ Ŏƻƴǎƛǎǘǎ ƻŦ 
Kenan/OM,Kenan/BP, Clarify, ICSS, BMP, SAP and 
SmallWorld with TIBCO middleware.

They have been constantly enhancing their
architecture with the implementation of
Kenan/OM, migration of Legacy System (GOSP & 
MEGA) to Kenan, Upgrade of ICSS, BMP and 
Clarify and soon upgrading to Kenan/FX.

5ŀŜƳƻƴΩǎ LƴǾƻƭǾŜƳŜƴǘ
ω LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ YŜƴŀƴκha ŀƴŘ ¦ǇƎǊŀŘŜ ƻŦ 
ICSS, BMP and Clarify
ω {ȅǎǘŜƳ LƴǘŜƎǊŀǘƛƻƴ ϧ aƛƎǊŀǘƛƻƴ ƻŦ Dh{t ϧ 
Mega to Kenan
ω LƴǘŜƎǊŀǘƛƻƴ ƻŦ /ƭŀǊƛŦȅ ǿƛǘƘ YŜƴŀƴκhaΣ 
Kenan/BP and IVR using TIBCO middleware
ω LƴǘŜƎǊŀǘƛƻƴ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ²Ŝō LƴǘŜǊŦŀŎŜ 
using TIBCO
ω /ƻƴŦƛƎǳǊŀǘƛƻƴ ƻŦ !ǊōƻǊκ.t ŀƴŘ !ǊōƻǊκha ǘƻ 
ƳŜŜǘ ¢/[Ωǎ .ǳǎƛƴŜǎǎ ǊŜǉǳƛǊŜƳŜƴǘΦ
ω 5ŜǎƛƎƴ ǘŜǎǘƛƴƎ ǎǘǊŀǘŜƎȅ ŦƻǊ ǘƘŜ ǳǇƎǊŀŘŜ ŀƴŘ 
helping in the development and testing
exercise.
ω 5ŜǾŜƭƻǇƳŜƴǘ ƻŦ 5[[Ωǎ ŦƻǊ ƛƴǘŜƎǊŀǘƛƴƎ /ƭŀǊƛŦȅ ǘƻ 
Arbor/BP, based on the Business requirement.
ω IŜƭǇƛƴƎ ƛƴ ǘƘŜƛǊ Řŀȅ-to-day operational
requirement and problem solving.
ω 5ŜǾŜƭƻǇƛƴƎ ǾŀǊƛƻǳǎ ƛƴǘŜǊŦŀŎŜǎ ǘƻ ƛƳǇǊƻǾŜ 
Billing Operations, User Management and 
integration



Some of Our Projects

Client : Celcom
Location: Malaysia
System Integrator: Siemens, Malaysia
Back Ground:
Celcom provides GSM services (in the past they 
used to provide telephony, data as well as 
Internet based services)

Celcom replaced their Legacy System, CABS
(Mobile) and Atlanta (Fixed Line) to a
Convergent billing system (Kenan). This project 
involved implementation of Kenan/OM and 
Kenan/BP.They upgraded to Kenan/FX in 2005. 
They have also implemented Clarify and 
Broadvision
(Dealer portal) as part of their entire CC&B
architecture.

5ŀŜƳƻƴΩǎ LƴǾƻƭǾŜƳŜƴǘ
ω {ȅǎǘŜƳ !ǊŎƘƛǘŜŎǘΣ ǿƘƛŎƘ ŎƻǾŜǊǎ ƻǾŜǊ-looking all
the configuration of Arbor/OM & Arbor/BP,
design and helping in the development of
various interfaces and data migration.
ω 5ŜǾŜƭƻǇƳŜƴǘ ƻƴ LƴǘŜƎǊŀǘŜŘ D¦L όLD¦LύΣ ǘƘŀǘ
sits on top on Arbor/OM and does all the
functions available on the Arbor/BP GUI,
customized to the complete Business
ǊŜǉǳƛǊŜƳŜƴǘǎ ǳǎƛƴƎ !ǊōƻǊκ.t !tLΩǎΦ
ω 5ŜǾŜƭƻǇƳŜƴǘ ƻŦ !ǊōƻǊκha ŦǳƴŎǘƛƻƴŀƭƛǘȅ ǳǎƛƴƎ
Class Library integrated into IGUI for service
registration, inventory, call un-barring, one click
temporary disconnects and permanent
disconnects.
ω IŜƭǇƛƴƎ ƛƴ ǘƘŜ Celcom day-to-day Operations,
in terms of identifying bugs problems and
finding workaround solution and fixing the
inconsistency of the data.
ω /ƻƴŘǳŎǘ ¢ǊŀƛƴƛƴƎ ŦƻǊ !ǊōƻǊκ.t ŀƴŘ !ǊōƻǊκha
modules, customized to /ŜƭŎƻƳΩǎrequirement.



Our Business



Some Of Our Clients

StarHub Cable Vision Limited, Singapore
StarHub is a Singapore-based info-communications company providing a full range of information, 
communications and entertainment services over fixed, mobile and Internet platforms. It operates its 
own nationwide broadband network that delivers multi-channel Cable TV services, data services, voice 
services, and Internet access services. StarHub also operates its own GSM network that is fully 
upgraded for GPRS services.

TelstraClear Limited, New Zealand
TelstraClear [ƛƳƛǘŜŘ ƛǎ bŜǿ ½ŜŀƭŀƴŘΩǎ ǎŜŎƻƴŘ ƭŀǊƎŜǎǘ Ŧǳƭƭ ǎŜǊǾƛŎŜ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ŎƻƳǇŀƴȅΣ ǇǊƻǾƛŘƛƴƎ 
innovative market leading products, services and customer focus to the business, government, 
wholesale and residential sectors. The company provides state-of-the-art broadband technology to 
deliver voice, high-speed data, mobile, wireless and Internet services and cable TV to businesses and 
consumers through a customer-focused business.

Celcom (Malaysia) Berhad Group
Celcom is one of the leading mobile communications provider in Malaysia. Celcom has constantly 
adapted to the fastpaced and dynamic nature of the mobile communications industry and continued to 
raise the bar of mobile communications in the country. With the recent acquisition of TM Cellular, 
Celcom is now expanding its network coverage and enhance its wide range of products and services.



Some Of Our Clients

Bharti Televenture, India

Bharti is one of the largest and leading mobile communication provider in India with its head office in 

Delhi. They are the market leaders in mobile connectivity segment and also have strong presence in 

other services like fixed line, broadband and data segment

Maxis Communications Berhad, Malaysia

Maxis is the fastest growing mobile communications operator in Malaysia with approximately 3.25 

million subscribers. Maxis offers mobile solutions both post-paid and pre-paid. Besides mobile business, 

they also operate an international gateway, and offer voice and data services over their broadband 

infrastructure as well as Internet access services

Optus, Australia

Optus is an Australian leader in integrated communications - serving more than five million customers 

each day. The company provides a broad range of communications services including mobile, national 

and long distance services, local telephony, international telephony, business network services, internet 

and satellite services and subscription television.



What Our Clients Have To Say

There were three factors we looked into when it came to outsourcing billing expertise: a) extensive
experience in Kenan OM/ BP b) price and c) reliable services. We are glad we choose Daemon. Now we
ŘƻƴΩǘ ƘŀǾŜ ǘƻ ƭƻƻƪ ŀƴȅ ŦǳǊǘƘŜǊΦ L ŜƴŎƻǳǊŀƎŜ ȅƻǳ ǘƻ ƎƛǾŜ ǘƘŜƳ ŀ ǘǊȅΦ ¢ƘŜƛǊ ŜȄŎŜƭƭŜƴǘ ǎŜǊǾƛŎŜ ŀƴŘ 
affordability will keep us coming back for all of our CCBS needs

- MohamadAdnanSuraMohamad, Sr. Billing Manager, Celcom

I would highly recommend Daemon for any Customer Care and Billing needs. They have always given us
full support in most of our CCBS projects. I am very impressed with the support I get from Daemon, 
both from ǘƘŜ {ŀƭŜǎ ŜƴŘ ŀƴŘ ǘƘŜ ¢ŜŎƘƴƛŎŀƭ ŦǊƻƴǘΦ 5ŀŜƳƻƴΩǎ indepth knowledge in the CCBS domain has 
always been an asset to SBS.

- Peter Gan, VP Telecoms, Siemens Business Services Limited, Malaysia

I just want to say that Daemon is one of the best companies I have had the pleasure of dealing with for 
a long time. Daemon has supported us in three migration projects and every project has been a success
story. Good work guys!!

- RusselTurner, Sr. IT Manager, TelstraClearLimited



Distributed by Singapore Sales and Marketing Office

Daemon Enterprise Pte Ltd
10 JalanBesar, #07-05
SimLim Tower
Singapore 208787
Tel: (65) 62344168
Fax: (65) 63447241
Email: consultants@daemon.com.sg
visit us at http:// www.daemon.com.sg

Arbor and Kenan OM/BP is a trademark of Comverse Incorporated in the U.S. And/or other countries. All other product names mentioned 
herein may be trademarks of their respective companies. Daemon shall not be liable for technical or editorial errors or omissions 
ŎƻƴǘŀƛƴŜŘ ƘŜǊŜƛƴΦ ¢ƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ǇǊƻǾƛŘŜŘ άŀǎ ƛǎέ ǿƛǘƘƻǳǘ ǿŀǊǊŀƴǘȅ ƻŦ ŀƴȅ ƪƛƴŘ ŀƴŘ ƛǎ subject to change without notice. The warranties 
for Daemon Enterprise are set forth in the limited warranty statements accompanying 5ŀŜƳƻƴΩǎ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎΦ bƻǘƘƛƴƎ ƘŜǊŜƛƴ 
should be construed as constituting an additional warranty. 
Arbor and Kenan OM/BP is a product owned by Comverse Inc
BSCS is a product owned by SchlumbergerSema
Portal Infranet is a product owned by Portal Software Inc
Converges is a company head quartered in the US, which owns billing solutions such as Geneva and Wizard
Clarify is a product owned by Amdocs

Copyright (c) Daemon Enterprise Pte Ltd 1999-2007. All rights reserved
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